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INTERCULTURAL COMMUNICATION 3 ECTS 
 
Learning outcomes 
 
The students will be able to define the concepts pertaining to culture and communication and can identify the 
dimensions that are used to compare cultures. They will become aware of the impact of culture on communica-
tion and give examples of and identify differences in communication due to culture. They will be able to describe 
the process of adapting to a new culture and will recognise the factors that impact this process. 
 
Contents 
 
Language, culture and communication 
Dimensions of culture 
When cultures meet 
 
Assessment criteria 
 
Pass/Fail 
 
The students can compare cultures and describe differences between cultures at the culture general level using 
different variables. They are aware of the impact of their own cultural background on communication and can 
assess their own intercultural communication competence development.  

Contact person: 
Erja Karppinen (Ms.) 
MA, Senior Lecturer/English and Swedish, International Coordinator 
School of Business 
Tel. +358 44 7101 024 
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